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Nearly 50 years later letter from ‘Down Under’ intended 
for Sunnyside youth delivered by local Postmaster

    It started back in March of 
this year when local mail car-
rier Connie Farrell went out 
to deliver a letter to 521 South 
8th Street in Sunnyside. When 
she realized that there was no 
house at that address, only the 
parking lot south of the �re 
department, she took the let-
ter to Postmaster Larry Dekker. 
    Upon further examination it 
was noted that not only was there 
no such address, but the letter was 
postmarked from Melbourne, 
Australia on August 28, 1963. 
     Dekker asked around but no 
one recognized the name or re-
membered what had been at 
that address. Dekker thought 
the local newspaper might 
have the answer and dropped 
by with envelope in hand. He 
asked if the person to whom 
the letter was addressed, a Rob-
ert Dale Gri�oen, rang a bell.
     �inking it might be a typo 
and should have read Gri�en, or 
Gi�en, knowing Noble Funk had 
a good memory for places and 
people from Sunnyside and that 
he had married Cassie Gi�en and 
ran Gi�en’s Dept. Store for many 
years, Funk’s help was recruited.

     Funk didn’t recognize the 
name at an informal co�ee get-
together of friends at a local res-
taurant, so the letter was passed 
around to di�erent individuals, 
each coming up blank until it 
reached Herman TeVelde. Te-
Velde recognized the last name, 
Gri�oen, as one of the past pas-
tors of the local Christian Re-
formed Church (CRC). Once this 
was said others in the group not-
ed that the original CRC Church 
was located on South 8th Street 
near the present day �re station. 
TeVelde thought that local re-
tired farmer and long-time 
church member, Harry Visser, 
might remember the family.
     When Visser was given the 
letter he not only remembered 
the family, but said the pastor’s 
house sat next to the church 
and that Robert, or Bob, as he 
was known at the time was the 
youngest of �ve children of John 
Gri�oen, who was the pastor 
of the CRC from 1953 to 1965. 
�e church at that time was lo-
cated on Franklin Avenue be-
tween 7th and 8th streets. Visser 
had no idea where the former 
pastor’s son, Bob, might be, 

but had been in contact with 
Bob’s older brother Don over 
the years. Don had been a pas-
tor in Grand Rapids, Michigan. 
   Visser that same day was 
able to come up with a phone 
number and email for Don. 
      An email was sent to Don, 
which he responded to and pro-
vided an email address where 
brother Bob could be contacted. 
A�er a quick email and a response 
back from Bob it was found out 
that he and his wife Toni do a lot 
of traveling and reside in Cali-
fornia for six months and in the 
area of Southworth, Washington 
where they maintain a post of-
�ce box, and would not be re-
turning until May of this year.
    Well, time slipped by, the let-
ter remained in the hands of the 
postmaster, but in early June an 
email from Bob arrived, say-
ing he would be in town for 
a brief time on the 17th. Ar-
rangements were made with 
Larry Dekker to meet and get 
the letter to its rightful owner.
    Bob Gri�oen and his wife 
Toni showed up on time and 
the letter was proudly deliv-
ered by the local postmaster. 

      As to why the letter was sent 
in the �rst place? Well, it seems 
that Gri�oen started collecting 
stamps at about age 12. He sub-
scribed to several cover services 
that sent him �rst day of issue 
envelopes with new stamps on 
them. �is particular one was 
from Wesley Cover Services.
        He continued to collect 
stamps up until shortly a�er he 
met and married Toni in 1967. 
He had started a plumber/steam-
�tter apprenticeship, lost interest 
in collecting and sold his entire 
stamp collection for $400 in 1968. 
     �e pastor’s son went on to 
work for Lockheed and at the 
Puget Sound Naval Shipyard. 
Toni and Bob raised two boys and 
retired in 1999. Since that time 
he and Toni are on the road most 
of the year traveling with friends. 
       �e question of where the let-
ter had been for the past 47+ years 
still lingers. Dekker thinks it was 
probably hung up in a chute or 
caught in some machinery some-
where. Exactly why the letter was 
delayed will never be known.
       One of the odd things about it 
that Dekker pointed out was that 
it made it all the way to Sunny-

side without a zip code. �e zip 
code was introduced July 1, 1963, 
but had not been universally ad-
opted at the time the letter was 
mailed. Dekker noted that it had 
one unusual marking that wasn’t 
original issue. It seems once it 
made it into the modern-day sys-
tem it was read by the scanners 
and a barcode was sprayed across 
the bottom of the envelope, mak-
ing it a unique piece of history.
      When asked what he would 
do with the envelope Gri�oen 
said, “I’m going to frame it and 
hang on to it...it will go to one of 
my children or grandchildren.”
     So with a handshake and a 
smile Sunnyside Postmaster 
Larry Dekker was able to com-
plete the mail process by per-
sonally handing the letter to the 
addressed recipient, even though 
the home itself was long gone.
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     I remember several years ago, 
when I was a clerk, attending an 
annual Kick-O� meeting. �is 
was of course back when they 
still held those... even for clerks.  
At this particular meeting they 
shared with us the concept “Give 
‘Em �e Pickle.” �e theory be-
hind the concept was that your 
business was not based on what 
you sold but who you served 
and the pickles were all of those 
little extra things you do to make 

your customers happy. I was im-
pressed with the presentation as 
were several of my co-workers 
and we went back to our o�ces 
rejuvenated and ready to make 
customer service our main pri-
ority... okay, maybe not everyone 
was as excited as I was; but, I was 
ready to “Give ‘Em the Pickle.” 
    Now, as a Postmaster, I still 
try when I can to go that extra 
mile to serve my customers but 
o�en I �nd I am stretched so 
thin I just can’t �t the extra little 
things in. It’s at these times I �nd 
myself frustrated with how the 
Postmaster General speaks freely 
about making customer service 
a priority, how good customer 
service is what will drive busi-
ness, bring customers back and 
build revenue but the actions 
and resources do not match the 
message.  How can we expect to 
give our customers good service 
when we don’t have the sta�-
ing to keep wait times down 
in line, get the mail in by our 

box up times, and deliver the 
mail by 5:00? Right?  �e prob-
lem with this thinking is that it 
places the blame on someone 
else, on upper management.  “I 
can’t serve my customers the way 
they should be served because 
of these other uncontrollable 
factors; it’s really not my fault.”  
According to Bob Farrell the 
“Give ‘Em the Pickle” con-
cept creator, the key learn-
ing points of his program are:
Service 
Make serving others your #1 Pri-
ority. You work in a noble profes-
sion, be proud of what you do. 
Attitude 
Choose your Attitude. How 
you think about your custom-
ers, is how you will treat them. 
Consistency 
Set high standards, and stick to 
them. Customers return because 
they like what happened last time. 
Teamwork 
Look for ways to make each other 
look good. In the end, everything 

ends up in front of the customer!
    While it is true that my op-
eration will be a�ected by cer-
tain issues completely out of 
my control, these factors are in 
my control and your control.  
We can choose to make serving 
our customers our #1 priority, 
choose to go out of our way to 
make their trip to our Post Of-
�ces pleasant and positive.  We 
can choose to have a good atti-
tude and focus on the positives 
rather than dwelling on and be-
ing consumed by the negatives.  
We can be consistent with our 
service and with our attitude.  
And lastly, we can choose to 
work together with our employ-
ees, our fellow postmasters, and 
upper management to make each 
other and the USPS look good.  
It is all about our own choices.  
So remember, “Don’t forget the 
Pickles!”
Editor 
Angela Hawley
Postmaster Omak

Don’t forget the pickles

Congratulations Jackie!!

                   Mr and Mrs Chuck Gurr married August 13th, 2011          Several of Jackie’s Postmaster friends, active and retired joined her on this special day

�ank You!

I would like to thank 
my fellow editors for 
the honor of being cho-
sen this year’s “Rookie 
Editor of the Year.”  Your 
support and encourage-
ment means so much 
to me and I look for-
ward to working with 
you all over the next, 
hopefully, several years.  

Also, I would like to 
thank my chapter for 
allowing me to serve 
as your editor and for 
giving me the �exibility 
to make the Evergreen 
Postmaster “my own.”
It is only with your 
support and participa-
tion I have been able to 
be successful thus far.  

�ank you all! 
 


